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https://www.financial-ombudsman.org.uk/businesses/resolving-complaint/case-studies/bank-account-blocked-grandchildren-use-power-attorney
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https://www.financial-ombudsman.org.uk/businesses/resolving-complaint/case-studies/power-attorney-didnt-entitle-joanne-use-mums-login
https://www.financial-ombudsman.org.uk/decision/DRN-5921701.pdf
https://www.ukfinance.org.uk/news-and-insight/press-release/fraud-report-2025-press-release
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https://boracchi.faculty.polimi.it/docs/2015_04_Credit_Card_Fraud_Detection_DalPozzolo_Boracchi_Caelen_Alippi_Bontempi.pdf
https://www.ecb.europa.eu/press/pr/date/2025/html/ecb.pr251215~e133d9d683.en.html
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https://www.ukfinance.org.uk/news-and-insight/press-release/fraud-report-2025-press-release
https://www.ecb.europa.eu/press/pr/date/2025/html/ecb.pr251215~e133d9d683.en.html
https://ieeexplore.ieee.org/abstract/document/8038008
https://boracchi.faculty.polimi.it/docs/2015_04_Credit_Card_Fraud_Detection_DalPozzolo_Boracchi_Caelen_Alippi_Bontempi.pdf
https://ieeexplore.ieee.org/abstract/document/8038008
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https://eprints.soton.ac.uk/449397/
https://files.consumerfinance.gov/f/documents/cfpb_supervisory-highlights_issue-34_2024-07.pdf
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https://www.financial-ombudsman.org.uk/businesses/resolving-complaint/case-studies/evans-bank-blocked-payments-current-account
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Wl> a.)y> — Financial Ombudsman Service, A bank account is blocked after grandchildren use power of attorney [1]

“owy Y= %ulys — Financial Ombudsman Service, Power of attorney didn’t entitle Joanne to use her mum'’s login [2]
.2026,_.«.'9)5 9 CLU:\ CJ,&UaJJLu C'“)b U393

C):j.d\ LA Cale L‘; Sy o) 62025 454 30-28 4s8ly — Financial Ombudsman Service, Final Decision DRN-5921701 [3]
12026 a5 9 pUbl codome Hlo] 50U

ol Oli>-Ws (2024 ,)y — US Consumer Financial Protection Bureau, Supervisory Highlights, Issue 34, §2.5.1 [4]
12023 ) Lses 349
2024 &bl <2025 4l UK Finance, Annual Fraud Report 2025, press release — 28 [5]

> European Banking Authority & European Central Bank, Joint EBA-ECB Report on Payment Fraud — 15 [6]
2024 bl <2025

Dal Pozzolo, Boracchi, Caelen, Alippi & Bontempi, Credit Card Fraud Detection and Concept-Drift Adaptation [7]
e é}» o TA:LJJ\ Cowdl @i (JEEE IJCNN 2015 ,.5% — with Delayed Supervised Information

) J:Ql % — Dal Pozzolo et al., Credit Card Fraud Detection: A Realistic Modeling and a Novel Learning Strategy [8]
.(8)29 2018 u.,.Lz..&T <IEEE TNNLS 5 (2017 ,wuz. 14

Hoppner, Baesens, Verbeke & Verdonck, Instance-dependent Cost-sensitive Learning for Detecting Transfer Fraud [9]
.300-291_ «European Journal of Operational Research 297(1)c 2022 ¢2021 | Lw 25 —

095 dewy > 4uly> — Financial Ombudsman Service, Evan’s bank blocked payments on his current account [10]

2026 359 CU‘[’\ ool i 'CJE
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https://www.financial-ombudsman.org.uk/businesses/resolving-complaint/case-studies/bank-account-blocked-grandchildren-use-power-attorney
https://www.financial-ombudsman.org.uk/businesses/resolving-complaint/case-studies/power-attorney-didnt-entitle-joanne-use-mums-login
https://www.financial-ombudsman.org.uk/decision/DRN-5921701.pdf
https://files.consumerfinance.gov/f/documents/cfpb_supervisory-highlights_issue-34_2024-07.pdf
https://www.ukfinance.org.uk/news-and-insight/press-release/fraud-report-2025-press-release
https://www.ecb.europa.eu/press/pr/date/2025/html/ecb.pr251215~e133d9d683.en.html
https://boracchi.faculty.polimi.it/docs/2015_04_Credit_Card_Fraud_Detection_DalPozzolo_Boracchi_Caelen_Alippi_Bontempi.pdf
https://boracchi.faculty.polimi.it/docs/2015_04_Credit_Card_Fraud_Detection_DalPozzolo_Boracchi_Caelen_Alippi_Bontempi.pdf
https://ieeexplore.ieee.org/abstract/document/8038008
https://eprints.soton.ac.uk/449397/
https://www.financial-ombudsman.org.uk/businesses/resolving-complaint/case-studies/evans-bank-blocked-payments-current-account
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